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Quality Assurance Performance Metrics – May 2010
· 399 rate centers with less than 6 months inventory based on forecast
· 52 rate centers with no blocks available with blocks forecasted
· 98 codes opened for pool replenishment
· 522 rate centers with blocks in a pending status
· 9,124 applications processed 
· 341 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days. 

· 100% of calls were returned within 1 business day.
· 156 new blocks were added to the reclamation list in January.  There are a total of 459 blocks on the reclamation list. 
Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· NANC meeting was held on 5/21/10.  Next meeting is scheduled in September.  
· It was noted that the states will be bringing in issues to the INC meeting scheduled in June.  There was discussion on the “first in / first out” application handling process that the PA must follow.  Verbiage from the Second NRO (FCC 00-429) on the FCC’s direction given to States on the review of numbering resource applications was discussed.
INC Read Out (Initial Closure and New Issues)

· The following pooling/p-ANI related INC issues went to final closure on 5/21/10 with the new guidelines being posted on 5/28/10:
· Issue 677: Remove reference to the AOCN field on the BCR screen from the TBPAG

· Issue 681: COCAG Appendix C and TBPAG Clarifications on Block Contamination
Interim p-ANI
· ESQK applications processed in May:  0
· ESQK registrations processed in May:  0
· It was noted that there has been no ruling by the FCC on when wireless carriers will be able to obtain p-ANIs from the IRNA.
Change Orders
· The following change orders will be implemented into PAS on 6/11/10:
· Change Order 9 – Updates to the Dedicated Code Section of the TBPAG and COCAG

· Change Order 10 – User-Proposed Enhancements to PAS

· The following change orders are tentatively scheduled to be implemented into PAS on 7/16/10:

· Change Order 13 – INC Issue 604 – Code Holder vs. LERG Assignee

· Change Order 14 – INC Issue 656 – Update TBPAG Expedite Process for Thousands-Blocks (Section 8)

· Sending out change order build notification two weeks prior to the build and then the Friday before the build.

· Training for CO 10 will be held on June 15 and 16.  It was noted that individuals that will be attending CIGRR will be able to attend the session on June 16.
Pooling Related Activities

· In May there were updates to 23 rate centers involved with 11 NPAs and 8 states.
· All rate centers went from excluded to optional and all were service provider requested.
· Participated in the 5/18/10 call on IN 812 pending filing of relief petition.
· Kevin Gatchell attended and provided pooling data for the PA 570 review of set aside code call held on 5/27/10.
· Responded to pooling-related data by sending NANPA pooling data for the following NPAs:
· IN 812
· PA 570
· NH 603
· PA 570
Regulatory Update

· Delegated authority order was issued by the FCC on 5/18 to Indiana, Mississippi, Alaska, and Pennsylvania.  The only State to issue an order thus far is Pennsylvania for mandatory thousands block number pooling in what are today optional rate centers in the 215/267, 570, 610/484, 717 and 814 NPAs..  The other states that received delegated authority have not yet issued any orders.
· Notification was distributed by NANPA on the removal of blockable status on two codes in NY.  With this removal, the PA was able to put some additional blocks into the pool.
· Extension of very old overdue Part 4 project –will be extended to all Part 4s that are past due.
Customer Focus

· Customer focus items reported on for May included:
· After receiving notification that an existing administrator was also administering p-ANIs in a given state, contacted and provided education to the administrator on the PA’s rules and functions as the interim RNA to avoid potential duplicate assignment issues.
· Researched a request from a  wireless SP that was requesting assistance in an area where there was not an existing administrator for p-ANIs
· Worked with an SP to assure that they were submitting valid certification documentation to enable the PA to approve the SPs request for multiple blocks.  This work with the SP avoided the denial of the application which would have resulted in the SP resubmitting the multiple block requests.
· Worked with an SP in completing a request for multiple growth/pool replenishment requests.  The PA educated the SP that when an SP submits multiple requests in the same rate center the SP needs to add the resources that they intend to receive from the request that they  just submitted for a rate center to the next request’s MTE calculations.  With this assistance, the SP was able to submit their requests and receive resources in a timely manner.
· Assisted a state commission staff member in determine if a carrier had resources assigned.
· With the NAS notification on the status change of two codes that were previously in a blockable status, the PA was able to return blocks to the pool for general use.
· The PA proactively developed a new process to seek donations in excluded or single-service provider rate centers when a second SP enters the rate center.  With this new process, NPA exhaust may be delayed.
· Provided the FCC an updated report on pooled blocks.
· As a result of comments received the block report to the quick links to make it quicker and easier for users in locating this report. 
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for July 15, 2010 at 1:00 ET
Other

· PAS/NPAC Scrub Update
· PAS/NPAC/LRN Clean up
· Over Contaminated Blocks cleaned and placed back in pool with less than 10% contamination: 410

· Over contaminated blocks assigned/retained to a new block holder: 411

· Over contaminated blocks still needing new block holder: 539
· Quick Links – the PA added more description to the block report to assist new users and existing users.

· It was noted that an SP can come to the PA and request for an excluded RC be changed to optional. The PA proactively made a decision to help with the pool replenishment process by seeking voluntary donations. To date, the PA indicated it has been successful in this new process.
Open Discussion
· It was noted that the NROs are now posted on the NANPA website. 
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